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Forwarding

Dated: 12/10/2020
Guwahati
To,
The Hon’ble VC,
Krishna Kanta Handiqui State Open University,
Patgaon, Rani Gate,
Guwahati-17, Assam

Sub.: Submission of the Activity Report of Student Grievance Redressal Cell of
KKHSOU for the period of 15™ September 2020 to 30" September 2020

Respected Sir,

With reference to the notification no. KKHSOU/REG/GEN/11/2009/209
dated on 14™ August 2020, I have the honour to submit the Activity Report of
‘Student Grievance Redressal Cell” of KKHSOU for the period 15 days from 15"
September 2020 to 30™ September 2020. I shall be highly obliged to you if you
kindly go through the activity report and give us advice, guide and support.

This is for your kind information and needful action.

Thanking you,

Yours faithfully

¥

(Dr. Kashyap Mahanta)
In Charge

Student Grievance Redressal Cell
KKHSOU



Student Grievance Redressal Cell, KKHSOU
Staff in the Student Grievance Redressal Cell:

Assistant Registrar I (In Charge)
Section Officer 1
Senior Assistant o1
Junior Assistant 01
Multi-Tasking Staff 2

Summary Report

Application:

Total number of Application Received (by post) A : 35 (Exam)+37 (Other)=72
Total number of Application received (by hand) B : 120 (Exam)+55(Other)=175

Total number of Application Received (A+B) : 155 (Exam)+92(Other)=247
Total number of Application Resolved : 236

Total number of Application under Process 211

Total Grievances Received in grc@kkhsou.in : 54

Total Grievances Resolved : 54 (Within 5 days)
Total Grievances Received From UGC : 01

Total Grievances Resolved (Received From UGC) : 01

Emails & Phone Calls:

Total Number of Emails Received : 339

Total Number of Emails Resolved : 339

Total Number Phone Calls 1422

Social Media:

Total Number of WhatsApp Chats (all included) :1118

Total number of Face book Chats : 286

Total number of Messenger Chats : 79



Detailed Report

Already two activity report has been submitted successfully from the start of the
Student Grievance Redressal Cell. The functioning of the redressal of different
grievances of the students and general public under Student Grievance Redressal
Cell of KKHSOU has been started from publish of the notification vide no.
KKHSOU/REG/GEN/11/2009/209 dated on 14™ August 2020. The full team
dedicatedly concentrated on resolving all the grievances, complaints as well as all
kind of applications received from the students, guardians and general public. They
also provided support through phone calls, emails, SMS and Social Medias like
Facebook, WhatsApp, Messenger etc. Up to date notifications relevant to the
examinations and new admissions are also uploaded in the Social Media time to

time.
Applications:

The front office team received all total 247 applications during this period (from
15" September 2020 to 30™ September 2020) out of which 72 numbers received by
post and 175 applications received by hand. 175 numbers of applications related to
the examinations whereas 72 numbers of applications related to the other than
examinations. Total 236 numbers of problems have been (from 15™ September
2020 to 30™ September 2020) resolved within stipulated time and informed to the
concerns through phone calls and SMS immediately (within 24 hours). 11 numbers
of applications is under process. Most of the ‘by hand’ applications were resolved

within 1-4 hours and handed over the results immediately to the concerned.

55 numbers of grievances including one from UGC have been received during this
period in the dedicated email grc@kkhsou.in. All grievances have been resolved

within 5 days (from the day of receipt) and accordingly informed to the concerned.



Detailed list of applications with application number, receipt date, purposes and

present status are attached in Annexure 1.
Emails & Phone Calls:

In the dedicated email id grc@kkhsou.in we received emails of different queries
out of which we selected 55 numbers of queries related to grievances. The email

gre@kkhsou.in is used from the 1% September 2020. Due to well publicity, it is

informed to almost all the coordinators of KKHSOU present in the Coordinators’
Meeting held on 05.10.2020 at the KKHSOU City Office, Khanapara, Resham
Nagar, Guwahati-22. Presently we have resolved the problems received to our
official and personal email ids from the learners, coordinators and other general
public. Step by step we are trying to shifting the emails related to different
grievances, complaints and suggestions from official/personal emails of all officers

and others to the dedicated email ids erc@kkhsou.in. Total number of 339 emails

has been received from the learners, coordinators and other general public during
this period (from 15™ September 2020 to 30™ September 2020) out of which some
were received from info@kkhsou.in forwarded by the IT Cell, KKHSOU. All are

resolved within stipulated time and necessary relevant results/documents have been

sent to the concerned.

Total number of 1422 phone calls made by the learners, coordinators and other
general public are received during this period (from 15™ September 2020 to 30™
September 2020) and all queries are resolved as soon as possible. Most of the
phone calls are related to the Online Examinations Apps, Online Examinations and
Admission related. Screen shot of the statistics and graphical representation of

phone calls are attached in Annexure-II.



Social Media:

Presently, we are providing support to the learners, coordinators and other general

public through the Social Media like WhatsApp, Facebook and Messenger.
WhatsApp:

All the departments have submitted the analysed data of the WhatsApp groups.
WhatsApp groups have been created to provide instant support and services to all
the learners of all courses. It will help to promote department wise cordial Student-
Student relationship and Student-Teacher relationship. Almost all the reports
which are processed with the dedicated ‘App’ are received by the Student
Grievance Redressal Cell from the departments in time. Almost all the departments
have submitted the detailed report of Chats along with Screen shots made with the
learners during this period (From 15" September 2020 to 30™ September 2020).
Total number of 1118 Chats has been made by all during this period which (Screen

shots) are attached in Annexure II1.
Facebook:

On behalf of the Students Grievances Redressal Cell, KKHSOU; all Chats of the
Facebook presently are made through ‘Asstt Registrar’ and all questions asked by
the learners and other general public are replied immediately. Total number of 286
Chats has been made during this period (from 15" September 2020 to 30"
September 2020). Some Screen Shots of Facebook posts and comments are shown

in the Annexure IV.

Messenger:
The questions asked by the learners and general public through Messenger have
been immediately replied. Total number of 79 Chats has been made during this

period (From 15™ September 2020 to 30" September 2020).
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Function of the Student Grievance Redressal Cell:

As per notification vide no. KKHSOU/REG/GEN/11/2009/209 dated on 14"
August 2020, the Student Grievance Redressal Cell, KKHSOU shall exercise the

following role and perform the following functions-

1. To receive all kind of grievances, complaints, suggestions and applications
from learners and general public through emails, telephone calls, SMS, Social
Media or by personal visit.

2. To redress all grievances, solve all problems, forward all suggestions to the
concerned persons with a responsive and accountable attitude (among all
stakeholders) within 5 working days and inform the status of the applications
to the concern within 24 hours from the resolve time.

3. The In-Charge of the Student Grievance Redressal Cell will submit a report on
the different activities of the Cell in every 15 days to the Hon’ble VC.

4. If any grievances not resolved within 5 working days, it must be brought to the

notice of the Hon’ble VC with reasons by the In-Charge of the Cell.

Functioning the Student Grievance Redressal Cell in a proper and efficient way,
we have to involve all the officers, faculty members and other employees of the

university.
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Annexure-I: Details of Applications received

Annexure-II: Screen shot of statistics/graphical presentation of Phone call records

Annexure-III: Screen shot of statistics/graphical presentation of WhatsApp Chat

records

Annexure-IV: Screen shot of Facebook posts and comments in various times

Annexure-I: Details of Applications received (a part from the all)

En.no.14030307,
Mob.n0.9577769586

SL. | Date of Pl(l):it:;g/e]/sCo From whom received Purpose Status
No. | Receipt y (Letter No.) P
hand

Diphu Comm.

College, Royalson Application for MA Final Done, Dt.15-
1569 | 15/9/22020 | By hand = o o /Consolidated M/Sissue 2019. | 09-20

En.no.17024900

Pub Majuli College,

Manigopal Mudoi, Application for MA Final Done, Dt.15-
1570/ 15/9/2020 | Byhand = ) 10 15022578, /Consolidated M/Sissue 2019. | 09-20

Mob.no.8638064230

Pub Majuli College, . .
1571 | 15/9/2020 | By hand Moonmi Borah, %%T;?ﬁ;l?;/l%i?gg 019 ]0)90_ I;%’ De15-

En.no.15022582 He A

Application for Duplicate
) o BA Consolidated M/S issue,
1573 | 15/9/2020 | By hand g;zsgalgglzk(;;% 6 Police Report & Fees ]0)90_ r;), b1s-
o Submit. rs.100.00, dt.15-09-
20
Guwabhati Public
College, Bhaskar L .
’ Application for BA Final Done, dt.15-

1574 | 15/912020 | By hand Teron, /Consolidated M/Sissue 2016. | 09-20




Nalbari Comm.

Application for BCA Final

1721 | 30-09-20 By hand College, Subham Jain, /Consolidated M/S issue ]0)90_ r;), dt.30-
en.no.11004115571 2017.
Application for Added in
Home Assignment Marks BA
Nalbari Comm. 6th sem,. M/S 2019,
1722 | 30-09-20 By hand College, Assignment Submit with Processed
En.no.15015458 Challan Rs.300.00 Trans.
No.SUR29277660514. Dt.30-
09-20
Application for Added in
Nalbari Comm. Home Assignment Marks BA
6th sem,. M/S 2019,
College, BA 4th sem. - Assignment submit with
1723 | 30-09-20 By hand En.no.16023052, BA Processed

2nd sem. -
En.no.17017520

Challan Par Rs.300.00
.Trans.no.SUR29277652044,
Trans.no.SUR29277655822
dt.30-09-20.




Annexure-II: Screen shot of statistics/graphical presentation of Phone call

records

. 0.07K/s 3 © .a

Statistics
Voice Calls Custom Date Range -
Start Time :Sep 15 04:00 AM End Time :Sep 30 07:02 PM

Number of Calls

Incoming Outgoing Missed Total

914 508 1671 3093

Call Duration

Incoming Calls Outgoing Calls
11h 39m 46s 4h 51m 55s

Voice Calls

91 4_Incommg

Outgoin

508

Missed

1671
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Annexure-III: Screen shot of statistics/graphical presentation of some of the

WhatsApp Chat records

) 53%

‘.l 37% & 2:04 pm

39.0k/s 3 © .a dH 4G 7 (

Statistics

WhatsApp Chat with KKHSOU Study Centre

FROM 15/09/2020 00:00
T0 30/09/2020 23:59
TOTAL MESSAGES = 479
TOTAL WORDS 9122
TOTAL LETTERS 38050
TOTAL FILES 67
TOTAL EMOJIS 14
TOTAL LINKS 9

MESSEQES per user

001 [ 31 : Kashyap Mahanta
002 I 26 +91 70020 52713
o003 [ 25 +91 88220 87914
004 I 17:CoTHB College
005 N 15 : Pragjyotish College
006 I 14 : Lakhimpur Girls Coll
007 I 12 : Co Salbari College N
008 [ 17 : Co Goalpara College
009 [ 11: Co Rukasen College
010 N 10:+91 95773 60891
011 [ 9 : coordinator Rupahi ¢
012 [ 9 : Co Hatsingimari Jr C
013 [ 9 : Co Haji Anfor Ali Co
014 [ 9 : Birinchi Kr Bora
015 [ s : Nripesh Kalita 2
016 [ & : +91 84720 70010
017 [ 3 : Co Ratnapith College
018 M 5 +91 97065 73485
019 I 7 : Principal Bhabanipur
020 7 : Janata College Jio
021 [ 7 : Udalguri College Coo
7 :MN C Open College 2

10

Statistics

WhatsApp Chat with KKHSOU MA Pol Sc 2019

FROM | 16/09/2020 00:00
TO 30/09/2020 23:59
TOTAL MESSAGES | 123
TOTAL WORDS 1109
TOTAL LETTERS 4848
TOTAL FILES 14
TOTAL EMOJIS 5
TOTAL LINKS 0

Messages per user

01 I 1 : 91 88761 20731
02 I 11 Dr Bipul Das

03 I B :+91 96782 88598

04 I 7 +97 84864 35606

05 I G : +01 70865 26353

06 [ 6 - +9180113 78783

07 I 5 : ABHIJIT BHUYAN

08 N 5 0788228 44331

09 I 4 +91 70029 53397

10 I 4 : +91 97060 35094

11 I 3 : +91 88762 77070
12 [ 3:+91 87239 39311
13 [ 3 : +91 60003 17622
14 [ 3:+91 60013 62969
15 [ 3 +91 87218 06017
16 [ 2:+91 99570 60116
17 - 2:+91 99547 14600
18 N 2:+918011301618
19 [ 2:+91 88763 84677
20 [ 2:+91 86382 17464
21 [ 2:+91 87239 26299
22 I 2 :+91 84861 12966
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m Chat Stats

WhatsApp Chat with KKHSOU PGDSM & PGHRM 2019

FROM | 16/09/2020 00:00
T0 01/10/2020 23:59

TOTAL MESSAGES | 6

TOTAL WORDS 34
TOTAL LETTERS 145
TOTAL FILES 1
TOTAL EMOJIS 2
TOTAL LINKS 0

Messages per user
I 3 +91 70029 46346

1
2 I 2 - +91 70025 22544
3 I 1 +91 8471831631

Word

1 30:+91 70029 46346
2 2 :+917 70025 22544
3 2:+91 84718 31631

1 127 :+91 70029 46346
2 13:+91 70025 22544
3 5:+91 84718 31631

1228 © A e il 5 @

m Chat Stats

WhatsApp Chat with KKHSOU : BBA 2019

FROM | 16/09/2020 00:00
TO 01/10/2020 23:59

TOTAL MESSAGES | 108

TOTAL WORDS 687
TOTAL LETTERS 3014
TOTAL FILES 4
TOTAL EMOJIS 4
TOTAL LINKS 1

Messages per user

I 44:+91 76358 78583
I 16 :+91 70863 37589

I 12 :+91 74083 59436

]

12:+91 86382 10750
8:+91 86387 89921
5:+91 86381 65903
5:Chaya
B 4 Smriti
B 2:+9187210 11298

210:+91 70863 37589
184 :+91 76358 78583
70:+91 86382 10750
64 :+91 86387 89921
1:+91 74083 59436

5

airtel @0 “ull

m Chat Stats

WhatsApp Chat with KKHSOU BCA 2018

FROM [ 15/09/2020 00:00
TO 30/09/2020 23:59

TOTAL MESSAGES | 92

TOTAL WORDS 827
TOTAL LETTERS 3717
TOTAL FILES 10

TOTAL EMOJIS 1
TOTAL LINKS 1

Messages per user

o1 [ 35 Umanand Sharma BCA 2
02 N 19 : Binod Deka Kkh

03 [ 12 :+91 70027 06361

04 N 7:+9194357 19716

:+91 73991 43754

1491 86380 60272

1491 78964 52654

1491 94357 23838

1:491 87619 12081
l 1:+97 86385 76495
I 1:+91 98641 33716
B 1:+91 84718 57677
B 1:sruti s bharali

01 217 : Binod Deka Kkh

02 203 : Umanand Sharma BCA 2
03 123 :+91 70027 06361

04 96 : +91 94357 19716

05 56 : 49173991 43754

d
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m Chat Stats

WhatsApp Chat with PreAdmission_MBA2020

FROM | 16/09/2020 00:00
TO 01/10/2020 23:59

TOTAL MESSAGES | 80

TOTAL WORDS 857
TOTAL LETTERS 3726
TOTAL FILES 7
TOTAL EMOJIS 3
TOTAL LINKS 1

Messages per user

o1 N 12 :+91 99577 55318
02 I 11 : Chaya

03 |10 : Smriti

o4 I 5 +91 78969 32967

os [N 4 : BINOD DEKA

06 I 4:+91 94359 92243
07 :+91 96131 25486
08 1491 70029 25882
09 :+91 96138 13329
10 1+91 88767 65240
1 2:+491 80110 25667
12 2:49195770 11972
13 2: 49173990 45729
14 2:491 97070 87291
15 2:491 88765 62782
16 2:491 97065 17231
17 2:+91 88768 10788
18 [ 2:+918811086112

19 [l 1:+91 9854161252
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m Chat Stats

Statistics

WhatsApp Chat with KKHSOU MCOM 2019

Summary

FROM | 16/09/2020 00:00
TO | 30/09/2020 00:00
TOTAL MESSAGES | 27
TOTAL WORDS 291
TOTAL LETTERS | 1240
TOTAL FILES Lo
TOTAL EMOJIS | 2
TOTAL LINKS 0

: ——

Messages per user

D 1 +971 70028 16321
P 4 : Dipankar Malakar

I 3 +9183497 42919

3 : Devajeet

2:+91 94351 80642

;491 84039 94406

:+91 86380 82674

:+91 97306 99036

1 +91 99543 59432

WENOU A WN =

1
1
1
1

| Words per user

120 : +91 70028 16321
[ 33:+91 94351 80642

[ 33 : Devajeet

[ 30:+9183497 42919

24 +91 99543 59432

I 23: Dipankar Malakar

I 16:+91 86380 82674

N A WN =

!

10:16 AM & B2 B (m] -~

m Chat Stats

Statistics

WhatsApp Chat with KKHSOU MCOM 2019

Summary

FROM || 06/08/2020 20:45
T0 | 01/10/2020 19:15
TOTAL MESSAGES | 128
TOTAL WORDS 1028
TOTAL LETTERS | 4444
TOTAL FILES 7
TOTAL EMOJIS | 8
TOTAL LINKS [l 4

 ——

Messages per user

01 I 18 - +91 97306 99036
02 I 14 +9183497 42919
03 [ 13:+91 81350 53077
04 [ 13:+91 94351 80642
05 I 12 +91 70028 16321
06 [N 9 : Dipankar Malakar

07 I © : +91 95773 47882

08 I 6 : +91 84869 63386

09 I 6 : Devajeet

10 I 5:+91 84866 23665

3:+01 86383 75442

3:+91 86380 82674

+91 70868 76178
1+97 88764 84985
16 [ 2:+91 60014 81320
17 [l 1:+9188119 39637
1:+91 99546 77378
1:+49191016 92906
1:+491 84729 37118
1:+91 84039 94406
1

1

1491 93652 23405
149170026 11768

|-HH'|"' 11} "““‘le

. WHH|I|HN'III|W|”
i unlllun'u||mm|ll|

i
il

!
. I

Il
'IH!,
I
l|'| l| I

]

12

IE|'

il
1 |
# liI ”1, ,‘:I. f
“1 llhl""\ll L




Annexure-IV: Screen shot of Facebook posts and comments in various times
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©O# Joy Prakash Deb and 20 others >

&)

10:30 PM
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Wiken with
bamboo shoots
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Sheregha

Create a story [ ESM[EN

Ahmed Jahid Laskar » KKHSOU FB
Official Group
15m-@

Many many thanks to
Asstt. Register Sir for
your time to time
updating regarding
examination of all various
courses under KKHSOU

O saheli Khan and 5 others

Najim Khan

Asstt Registrar Sir, | also thankful to you
for your quick response in facebook,
whatapp and phone calls also...

5h Like Reply O
Kishor Kumar Nath
Yes Asstt Registrar sir is very helpful.

Like Reply O
Tafiqul Islam

Yes assistant registrar sir is very helpful
person ever | have seen...

Like Reply [}

Tafiqul Islam
Thank you Asstt Registrar sir for your
quick responses....

Like Reply o

Joy Prakash Deb

Thanks to Asstt Registrar sir
Like Reply O

Manas Arya

Sir bohut val bcoz ami jetiyai kiba janibo

bisaru amak hei bikhoye val dore bujai

diye....sir thank you so much.

Yh  liba  Danlu O

@ Manas Arya
Sir bohut val bcoz ami jetiyai kiba janibo

bisaru amak hei bikhoye val dore bujai
diye....sir thank you so much.

Like Reply O
‘a Biswadit GoAla
Yes Asstt Registrar sir is very helpful
4h Like Reply O

ﬂ: Asstt Registrar
Thank you very much for your valuable

comments. It gives us inspiration to do
more work for all the learners

Like Reply Os

A ' Jitu M Saikia &
k. Thank you very much Sir . God Bless You .

Like Reply

@ Rajib Borah =
Asstt Registrar 2R %11 Wf{ FHEE
o1 Laal| (58 TIIS ST o o
srrf i wirre FEs wrEe SRl

Like Reply O:

Write a reply...

7Y Like @ Comment Write a comment... @ Write a comment... @
7:32PM 0.00K/s ¥ .l 4G [ Ll T 39%
Replies © Dipankar Sarma and 56 others » & Salim «
g d If-) <_. ‘@i® Active now " - o 0
QUITIDDIVIT I NI IOVU W UpPYIauss vul — 5
qualification along with performing our exanm: L
normal Job but We are not allowed to o Like O Reply 10 S £ .

takes leaves to appear in the examination
in working days. Then why Kkhsou,
always held examination in working
days??

2. 2nd semester exam was held on
octobe...

9h Like Reply vl

a Dipankar Das
Expect Asstt Registrar sir takes a
responsible steps for our
problems.......

7h Like Reply O

G Asstt Registrar
Najim Khan Thank you for sharing
your experience. We have already
discussed the matter. To complete
the three years degree courses within
three years, the university has taken
such a decision. However we will
discuss the matter again. Kindly send
an email to controller@kkhsou.in, so
that university can take a good
decision.

Just now Like Reply

) ©

&
o2

Write a comment...

a Asstt Registrar Jubair Ahmed Mazumder...

Debojyoti Das - 2 m
Asstt Registrar sir Mera Email Check Kya sir
See translation

gy Like O Reply

Asstt Registrar - Just now
Note:

| am directed to inform all the following:

1. The examinations held on 15th March 2020 of
PG Diploma & Master Degree 1st sem & 3rd sem
2020 will be accepted and there will be no OBE
for such courses.

2. The published guidelines are only for New
Courses candidates, for Old Courses, separate
notification will be issued.

3. For back candidates also, a separate
notification will be issued soon.

4. OBE examinations will be applicable for New
course betterment/improvement candidates
who have already got their Admit cards and as
per subjects mentioned in the Admit cards.
Regards,

Assistant Registrar (Exam)

KKHSOU

oy Like O Reply

© @ ©

AN APPLAUDABLE AND APPRECIABLE
STEP BY THE GOVERNMENT OF ASSAM
DURING THE CORONA PANDEMIC.

3: Good evening Sir
(]

Sir KKHSOU t M.A. Admission lole
t Scheme tu Accept hobo neki

Sir =nifer 78 B.A-Certificate 4=
AT, IO T TFS WIS
Certificate (%I 2o 13 756
St FIf31= 1 KKHSOU ST Sttt
FAPCIT T SemTe SfeIod FEA1
BT

SR T (IR SIS it
Sir P WATSATHIT FEL WA

3BT 3N 7= et JfeT 9%

TS T = Sir |

Social Networks (19 Wt &<

BT G GA-Sra1F 391F JHICSIE
SIS SBIC AT F5e19

3—% e e SfReet &
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5:55 PM e 1.04K/s 3 B 4G 7 (W 43%
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A Amal Saharia » KKHSOU FB Official
Group
2d-@

Suggest me please!

KKHSOU-r exam bur xomoi mote hoine? Results,
Certificates bur thik time ote diyene? Moi Idol ot
porhi asu MA Assamese. Eku e time mote hua nai
etia loi.

07 12 comments
[ﬂ) Like D Comment
e fortor sitet SrEt
Kkhsou ajir date t distance course provide

kora best state university of assam.iat
exam conduct aru result declaration
regular university r dorei timely hoi aru
khub strict and sincere ai khetrot.even
exam hall burot cctv logua thake.agote
sob study centre tei exam hoisil babe
kisuman study cebtre e nijor result val
koruar sesta kore buli avijug asil.heye
pasot aitu holoni kori kebol nirdharito
centre t he exam cebtre dia hol.in short
like all other regular universities of assam
kkhs can provide same degree with same
efficiency nd sincerity and they even listen
to learner's advice and objections all.so i
think u can take admission here without
any hesitation and will get qlty education
here.the study materials are also highly
up to date.u can apply in any job using dis

= O <
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S s1Lst CoNead

KKHSOU & STEa0S ersne b, Aaacs
135t 77, g oift e be bt
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See translation

2d Like Reply O:

Navaneeta Boruah Borah
Moi kkh val paisu...  ©1

2d Like Reply

Nabin Swargiary
Kkh bortoman valei soli ase pasoloi kobo
nuwaru ki hoi

2d Like Reply O

Namrata Kumari
KKH is a good choice.. | like the system
and administration... Very helpful

2d Like Reply ©

SD Budheswar
Painding somosya borot careless hoi

2d Like Reply O

Biswajit Borah

% 2012 599 711 KKHSOU & =1apa ¥
e | WA AT THIT CoTar 718 |
ST TR (et Gifee |

@ ©

Write a comment

10:40 PM wee 0.37Kis ¥ T Lat 1M 4G 1 Ll T 43%

L&!’Ei‘?z

Baba ra ikan building

* Write a comment @

2.4 Sayed Dilwar Hussain » KKHSOUFB ~ ***
"& Official Group
2d-@

Asstt. Registrar Sir, on behalf of students,

| request you that please provide us a video that
how to send the answersheet in website and all
others things related to examination procedures.
This will be help us a lot..

So if possible sir please give us such a video
because we have never given 'OBE' or ‘online’
examination in such a way..

Thank you

@ Yang Den and 20 others 14 comments

o Like () comment

Harjyoti Deka
| also agree

& Write a comment... @

Manijit Bhattacharyya is © feeling
“e happy with Rumi Goswami

13h- %
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